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Down’s syndrome and Shielding – 30 October 2020 

The four Chief Medical Officers in the UK have decided to add adults with 

Down’s syndrome to the list of people at the highest clinical risk from the 

COVID-19 virus, this is sometimes referred to as the ‘shielding list’.  

A letter from Scotland’s Chief Medical Officer to all adults with Down’s 

syndrome living in Scotland will be issued on 31st October 2020 and it will 

include an Easy Read version of the letter.   

From the start of November 2020, all adults with Down’s syndrome will be 

offered additional advice and support and they should take extra care now 

because they are at the highest risk of severe ill health should they catch the 

virus. Please contact our helpline if you need any more information or simply 

want to talk about this change: 0300 030 2121. 

The following Questions and Answers have been prepared to provide advice 

and reassurance.   

Please Note: The advice offered here could change at short notice if the Scottish 

Government has to make a change to the shielding policy or to general advice as a 

consequence of new data/new developments.  We will update the Q&A if that happens – 

please keep this in mind. 

QUESTION ANSWER 

Q.  What does this change mean? A.  It means that adults (over 18) with 
Down’s syndrome will now join a group of 
other people in Scotland who, may get 
additional advice and support throughout 
the pandemic to keep themselves safe and 
well, because you are at a higher risk of 
severe illness from coronavirus. 
 

Q.  Have I to stay inside now? A.  No. Going outdoors for exercise is good 
for you, but you need to protect yourself, 
you must follow the public health guidance 
and the rules in your local area, and you 
should not mix with anyone who is not 
from your household.  This advice could 
change in the future and the Government 
will provide more information if required.  
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Q.  What is the ‘shielding list’? A.  The list was set up early in the pandemic 
and they were a group of people who were 
considered to be at the highest risk from 
COVID-19. This group of people were asked 
to shield which meant stay indoors and not 
go out at all during the lockdown period.  
Shielding stopped at the end of July 2020, 
but the NHS has maintained the list to 
ensure that targeted advice can be given to 
people on this list based on the level of 
infection rates. 
 

Q.  Can I take myself off the list? A.  Being on the list means you will get 
extra advice about how to stay safe and 
well during the pandemic and you will get 
updates if things change.  You can request 
your contact details to be removed from 
the list by asking your GP or hospital 
clinician. 
 

Q.  Why is this is happening now? A.  Health officials have been reviewing all 
of the data that has been gathered 
throughout the pandemic and a particular 
study of data on adults with Down’s 
syndrome has now been completed.  It 
shows that adults with Down’s syndrome 
are at a higher risk of severe illness from 
coronavirus.  This is the reason that the 
decision has been taken to add adults with 
Down’s syndrome to the list. 
 

Q.  Tell me more about the study? A.  The four Chief Medical Officers across 
the UK have together decided that adults 
with Down’s syndrome should be added to 
the highest risk category following a study 
in England which looked at the data of 
4,000 adults with Down’s syndrome.  The 
study showed that adults with Down’s 
syndrome were at a much higher risk of 
significant ill health should they catch 
coronavirus.  The study made use of a 
predicative risk model developed by Oxford 
University and the study findings have been 
published in the British Medical Journal and 
a copy can be found at: 
www.bmj.com/content/371/bmj.m3731  
It is a very large and complex study. 
 

http://www.bmj.com/content/371/bmj.m3731
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Q.  Should I not have been in the shielding 
group all along? 

A.  There was no evidence at the start of 
the pandemic to suggest that people with 
Down’s syndrome where at any higher risk.  
The original shielding group was based on 
the best evidence available at the time. 
 

Q.  Why is it just adults, what about 
children and young people with Down’s 
syndrome? 

A.  The study only considered data on 
people with Down’s syndrome who were 
over 19 years old and that is why only 
adults have been added to the list.  If you 
think your child is at higher risk and should 
be on the list, we suggest you speak with 
your GP as they will be able to provide 
advice based on individual circumstances. 
Clinicians, using their medical judgement 
and in consultation with their patient, can 
include people on the list if they consider 
that an individual is at the highest clinical 
risk from Covid-19.  
 

Q.  Why is it just people with Down’s 
syndrome; why is it not all people with 
learning disabilities? 

A.  Down’s syndrome is the commonest 
identifiable group within the learning 
disability population accounting for around 
15-20% of all people with a learning 
disability. The decision to add adults with 
Down’s syndrome to the highest risk group 
is informed by the study which only looked 
at a sample of the Down’s syndrome 
population.  If you think you or the person 
you care for is also at higher risk and should 
be on the list, we suggest you speak with 
your GP as they will be able to provide 
advice based on individual circumstances. 
 

Q.  What do I need to do? A.  You should have received a letter from 
the Chief Medical Officer telling you that 
you have been added to the list and it will 
explain what that means for you.  At this 
point in time, you should continue to follow 
all of the public health guidance about 
washing your hands regularly, continue to 
wear a face covering when you need to, 
keep up the 2m social distancing rule, avoid 
crowded places and you must self-isolate if 
you or anyone in your household develops 
coronavirus symptoms.  Being on the list 
means that you will receive additional 
advice if the virus spreads further. 
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Q.  I have not received a letter, what should 
I do? 

A.  Don’t worry if you have not received a 
letter. Speak to your GP and they will be 
able to ensure that you receive one. Until 
then please follow the advice on the 
Scottish Government web site: 
www.mygov.scot/shielding 
 

Q.  What support and help can I get? A.  If you are an adult with Down’s 
syndrome or you are caring for an adult 
with Down’s syndrome, it is important to 
understand that additional advice is 
available to you to keep you safe and well 
while the pandemic continues.   
 
You can get help and advice from a number 
of places. 
 
You can contact the free national helpline 
set up by the Scottish Government on 0800 
111 4000 Mon-Frid (9am to 5pm) 
 
You can visit websites for more info: 

• Scottish Government website 
www.mygov.scot/shielding 

• The NHS Inform website 
www.nhsinform.scot has dedicated 
coronavirus pages 

• Or you can contact Down’s Syndrome 
Scotland’s helpline between 8am and 
8pm if you need to talk to someone 
about these changes and how they 
impact you.  You can call Down’s 
Syndrome Scotland on 0300 030 2121 
for the price of a local call, Mon-Frid. 
 

Q.  What is the text messaging service? A.  If you have a mobile phone, you can get 
updates sent to you by text.   To join the 
text messaging service, you need to text 
your Community Health Index number 
(your ten-digit CHI number) to 07860 
064525.  Your CHI number is the long 
number at the top of the letter from the 
Chief Medical Officer. You will receive a 
text confirming you are now part of the text 
messaging service and any changes or new 
information will be sent to you as an 
update by text. 
 

http://www.mygov.scot/shielding
http://www.mygov.scot/shielding
http://www.nhsinform.scot/
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Q.  What is the about test and protect 
(Protect Scotland) app? 

A.  If you have a mobile phone, we would 
encourage you to download the test and 
protect app on your phone – it’s called 
‘Protect Scotland’ and it is free.  The app 
allows us to notify you quickly if you have 
been in close contact with someone else 
who has tested positive with coronavirus.  
 

Q.  Should I get the flu jab now? A.  You should get a letter inviting you, and 
anyone you live with, for a free flu 
vaccination. Try to get this vaccine as soon 
as you can. The flu vaccine will not protect 
against coronavirus, but it will help protect 
against this year’s flu.  
Contact your GP if you have not received a 
letter in the next few weeks. For more 
information about how to get the flu jab in 
your area  
https://www.nhsinform.scot/healthy-
living/immunisation/vaccines/flu-
vaccine#overview 
 

Q.  Can I get the flu jab as a nasal spray? A.  You can discuss this when you make 
your appointment.  There will be some 
places that are able to make a reasonable 
adjustment and provide the flu vaccination 
as a nasal spray if it is not possible for you 
to have an injection. 
 

Q.  What help and support can my family 
get? 

A.  Your family including your 
parents/carers can contact Down’s 
Syndrome Scotland if they want to speak to 
someone about these changes.  Down’s 
Syndrome Scotland has a helpline that 
operates from 8am to 8pm and it can be 
reached by dialling 0300 030 2121. 
 
Information is also available from on 
various websites including the Scottish 
Government at www.mygov.scot/shielding 
and from the NHS Inform website 
www.nhsinform.scot which has dedicated 
coronavirus information pages. 
 

  

https://www.nhsinform.scot/healthy-living/immunisation/vaccines/flu-vaccine#overview
https://www.nhsinform.scot/healthy-living/immunisation/vaccines/flu-vaccine#overview
https://www.nhsinform.scot/healthy-living/immunisation/vaccines/flu-vaccine#overview
http://www.mygov.scot/shielding
http://www.nhsinform.scot/
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Q.  Will this have an impact on the social 
care support I receive? 

A.  By being on the list, you will need to 
carefully follow COVID-19 guidance and 
advice to stay safe and well and you should 
talk these through with the organisation 
providing you with support.  You should not 
experience any reduction in the support 
you may currently be receiving from your 
social care provider but, together, you may 
need to discuss changes to keep you safe 
and well.  If you need help with this, please 
contact Down’s Syndrome Scotland using 
the helpline number 0300 030 2121. 
 

Q.  What should I do if I start to feel unwell 
and have coronavirus symptoms? 

A.  If you start to feel unwell and develop 
coronavirus symptoms, please let your 
family and carers know right away.  You 
should stay at home immediately and begin 
a period of self-isolation for 14 days.  You 
should contact the NHS and arrange for a 
test to take place.  They will explain to you 
what you need to do if the test is positive 
and what you need to do if the result is 
negative.  Everyone in your household will 
also need to self-isolate immediately 
indoors, until the result of the test comes 
through. 
 

Q.  Can I go to my work? A.  You should speak to your employer and 
let them know that you have received a 
letter from the Chief Medical Officer telling 
you that you have been added to the 
highest risk group of people who could 
become severely ill if you catch 
coronavirus.  Your employer should carry 
out a risk assessment (or update a risk 
assessment they may already have done) 
and talk to you about what that means for 
you in relation to work. Your employer 
should understand this position and should 
be supportive.  If you need help with this, 
please contact Down’s Syndrome Scotland 
on their helpline which is open from 8am to 
8pm.  The helpline number is 0300 030 
2121. 
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Q.  Can I travel and/or go on holiday? A.  We would encourage you to stay close 
to home and avoid travelling any long 
distances. In particular do not travel to 
areas with a high rate of COVID-19 
infection.  It is important that you carefully 
follow the public health guidance to stay 
safe. 
 

 


